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Welcome to 
StarNews
National Star is growing, and 
we felt that it was time that 
StarNews grew with us. Not 
only do we provide education 
at Ullenwood, Gloucestershire 
and Hereford, we have just 
opened a new education 
provision in Mamhilad, Wales. 
That’s not to mention the 
wide variety of services and 
programmes we run across 
the country.

We work in a multitude of 
ways to support young people 
with disabilities and learning 
difficulties. We couldn’t do all 
of this without the support of 
the community. By donating to 
National Star you are helping 
us reach out to more people. 
By shopping online at our 
StarShop or eating in one of 
our two StarBistros you are 
making a real difference to the 
lives of people with disabilities. 

Thank you for that support. We 
hope that you enjoy our  
new–look StarNews.

 

David Ellis  
Chief Executive, National Star

Issue 10 | Winter 2016

facebook/nationalstar                      @thenationalstar

youtube/natstarcollege



National Star has opened its first 
education provision in Wales. It is for 
young people with profound learning 
difficulties and complex disabilities. 

For parent Anthony Evans, National 
Star in Wales is the result of years of 
campaigning. His 19–year–old son 
Arwel is one of the first learners at 
the provision. Mr Evans launched 
his campaign when he realised that 
there was nowhere in Wales that 
offered specialist education as well as 
therapeutic support for young people 
from the age of 19. 

‘Arwel has a twin brother and I look at 
the differences in opportunities. Arwel’s 
brother chose what he wanted to do. 
Arwel had no choices,’ said Mr Evans. 
‘We’re overjoyed about National Star 
in Wales. Arwel has more capacity for 
learning. Now he will be able to do that 
and also receive the therapies that are so 
needed to keep him physically well.’ 

We’re open 
in Wales
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“We’re overjoyed 
about National Star in 
Wales. Arwel has more 
capacity for learning.”

Anthony Evans, Arwel’s dad

National Star at Mamhilad, Torfaen, 
has capacity for 16 learners. It has a 
modern sensory classroom and provides 
individualised learning programmes. 

Learners can also access physiotherapy, 
occupational therapy, speech and 
language therapy and psychological and 
behavioural support.

To watch a video about National 
Star in Wales visit  

www.nationalstar.org/openinwales



Craig White was so impressive on his 
work placement that he was offered a 
job. The 21–year–old is now a permanent 
member of the cleaning team at 
Balcarras School in Cheltenham. 

Rob Dundas, joint head of cleaning at 
Balcarras, said: ‘Craig has fitted in with 
the team, takes real pride in his work and 
has grabbed every opportunity with both 
hands. He always tries his best. I can’t 
think of a task that he won’t have a go at.’ 

Craig is now responsible for cleaning up 
the school canteen. ‘He’s taken ownership 
of it and simply gets on with it, using his 
own initiative,’ said Mr Dundas.

Craig, who has learning difficulties, says 
getting the job has changed his attitude 
and helped him grow in confidence. ‘I’m 
not holding back now. I used to be shy but 
now I like the job because I get to meet 
new people.’

When Craig joined the Skills for Work 
programme at National Star, he had one 
clear objective – to get a job. Now he is 
working five days a week and loves it.

Craig found education at a mainstream 
college difficult. He says having a National 

Craig lands 
his first job 

Star job mentor, who helped him settle 
into the work placement and understand 
the tasks he needed to do, made all  
the difference. 

Ninety–four per cent of National Star’s 
Skills for Work learners secured a paid or 
voluntary role by the time they left college 
last year.

If you would like to offer a work placement 
or find out more please contact Christine 
Hopkins, Job Mentor Team Leader, on 
01242 527631 ext. 2744 or  
chopkins@nationalstar.org. 

“I’m not holding back 
now. I used to be shy but 
now I like the job because 
I get to meet new people.”

Craig White
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Having support 
made the 
difference

Gavin Higgins always wanted to 
work but he never thought he 
would find an employer who would 
want him. 

Then he signed up for National 
Star’s Steps into Work Supported 
Internships at EDF Energy. Now 
the 31–year–old from Cheltenham 
has a paid job as an administration 
assistant and is loving every minute 
of it.

Gavin, who has a visual impairment 
and cerebral palsy, said the 
difference was that he had on–the–
job support which enabled 
him to understand the 
tasks he had to do.

‘It feels fantastic that 
when someone asks 
“Where do you work 
Gavin?” I can answer,’ 
he said. ‘Since I was 
16 I wanted to 
work. It’s taken 
me 15 years but 
now I’ve done it. 
When you find 
the right people 
who understand 
your needs, you 
can’t go wrong.’
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On top of 
the world
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Former National Star learner Morgan Jones has returned from a dream journey – a 
month of travelling from Singapore to Australia.

Hundreds of young people applied for the 
expedition run by the Journey of Lifetime Trust. 

Morgan, who uses a power wheelchair, went 
through a long selection process to be one 
of the 18 travellers. He explored jungles, 
coral reefs and volcanoes, learned to surf 
and went in search of Komodo dragons. 

Millions of viewers got to know Morgan in BBC 
Three’s The Unbreakables, a series about the 
young people at National Star. He admits he 
would never have had the confidence to go on 
this trip if he hadn’t attended National Star.

The life skills as well as the physiotherapy he 
received at National Star now means that Morgan 
can live the independent life he so wanted.

Back home in Wales, Morgan has moved into his own 
flat and is loving it. ‘It’s just me in the flat and I’ve 
got carers coming in the morning and at night.’

He works as a volunteer administration 
assistant two days a week at the IT 
department of the local authority. 
He travels back and forth to work 
independently. ‘The people are 
good there and it’s good to have 
something that gets me out of the 
house. I don’t want to be sitting 
around doing nothing,’ he said.



Top gift ideas

Here’s our top five best sellers from our online StarShop. 

7

To receive free postage and packing on orders 
of £20 and over visit the StarShop before 31 
March 2017 at www.starshop.org.uk. 

1. Christmas Cards – designed 
by National Star learners and 
printed by StarPrint: £4

2. The Little book of the 
Cotswolds: £9.99

3. Green Bag Light: £8

4. StarMade mug – designed by 
National Star learners and 
made by StarPrint: £6

5. National Colouring Book – 
designed by National Star 
learners and printed by 
StarPrint: £7

StarPrint partners with university

StarPrint, National Star’s learner–led 
social enterprise, has been working with 
University of Gloucestershire Student Union. 

For the past two years StarPrint has 
completed the contract to create bespoke 
printed T–shirts for the university.

StarPrint offers high–quality flyers, posters, 
mugs, T–shirts, canvas prints and other 
promotional goods while providing 
vital work experience for National Star 
learners. Through the development 
of IT and employment skills, 
learners are 
prepared for 
independent 
life beyond 
college. 

StarPrint also 
produces 
a range of 

gifts for the online StarShop. The team uses 
art and designs by National Star learners to 
create cards, mugs and canvas pictures. 

Tom Newman, Chief Executive of University 
of Gloucestershire Student Union, said: 
‘The University of Gloucestershire Student 

Union has worked with StarPrint for the 
past several years on many projects. 
The team never fail to deliver, often 

working to tight deadlines and large 
orders. They always go the extra 
mile in terms of customer service 

and ensure that every small detail 
and request is fulfilled.’

To find out more about StarPrint 
visit www.nationalstar.org/ 

starprint. You can also 
order items by phoning 
01242 527631 or emailing 
starprint@nationalstar.org.



National Star has been successful 
in regaining its British Council 
International Schools Award following 
the impact of our international work 
over the past three years. 

By sharing its experience and expertise, 
National Star aims to improve 
opportunities for 
young people with 
disabilities around 
the world.

We’re international

StarTraining has won a national award for its 
outstanding training and skills development 
programmes. 

The National Star team is one of 34 businesses 
to receive a Princess Royal Training Award and 
will attend a prestigious awards ceremony at St 
James’s Palace on 24 November. More than 110 
organisations applied for the inaugural awards, 
which were launched by the City & Guilds Group 
in January 2016. 

Chris Jones, City & Guilds Group Chief Executive, 
said: ‘Excellence doesn’t happen by chance. In 
today’s uncertain economy, more than ever 
employers must align investment in training to 
the objectives of their business. 

‘Whether they’ve addressed a skills gap, improved 
productivity or developed new leaders to grow 
their businesses, the awarded organisations 
deserve to be recognised for their achievements.’

Every year StarTraining delivers a wide range of 
specialist staff development and training to more 
than 800 members of National Star.

Ofsted inspectors noted that staff have access 
to an excellent training programme, which is 
tailored to provide personalised training reflecting 
individual people’s needs. 

The Care Quality Commission said that ‘the 
induction programme was vital to establishing 
a staff team who had the skills and knowledge 
to carry out their roles and responsibilities 
effectively’. 

StarTraining also delivers health, social care and 
education training externally. To find out more 
visit www.nationalstar.org/startraining.

StarTraining wins 
prestigious award
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“Employers must 
align investment in 
training to the objectives 
of their business.”

Chris Jones, Group Chief 
Executive, City & Guilds  



National Star’s external assistive 
technology service is going from 
strength to strength. 

Launched two years ago, StarTechnology 
utilises National Star’s knowledge of 
disability and specialist technology to 
offer solutions that improve accessibility. 
These include assessments, training and 
consultations. The service is provided to 
schools, colleges and individuals. 

To improve student access to learning, 
Farmor’s School wanted to trial a wide 
variety of software, such as screen readers 
and dictation programmes. 

StarTechnology makes 
learning accessible

StarTechnology helped both staff and 
students try everything they needed, 
ensuring that the school had the 
guidance it needed to make the best 
decisions for the individuals who would 
benefit from the service. 

National Star would like to hear from 
schools, businesses and care providers to 
discuss how StarTechnology can improve 
access to IT through technology. 

If you are interested in a free initial 
consultation please contact the team on 
01242 534941 or  
AT@startechnology.org.uk.
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“Your advice was 
invaluable and you 
really helped us to 
target the right software 
for our students.”

Noelle Sturle, SENCo, 
Farmor’s School
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“Going to National 
Star has made me more 
confident. Bradbury 
Gardens is now my home.”

Ellie Westcott
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This is now 
my home
Ellie Westcott is a young woman who 
knows her own mind. 

When she completed her three years of 
education and personal development 
at National Star, she wanted to be as 
independent as possible and have her  
own place. 

Thanks to National Star’s long–term 
accommodation, Ellie is doing just 
that and has moved into her own flat 
at National Star’s Bradbury Gardens in 
Cheltenham. Ellie studied Creative and 
Performing Arts at college.

Now she goes to a mainstream college, 
Gloucestershire College, three days a 
week, something she thinks she could 
not have managed if not first attending 
National Star.

‘Going to National Star has made me more 
confident. Bradbury Gardens is now my 
home. When I moved into the flat I was 
able to personalise my room.’ 

That means her room is a vivid pink – one 
of Ellie’s favourite colours. 

The 23–year–old, who has cerebral palsy 
and uses a chair, doesn’t consider herself 
having disabilities and is determined to 
overcome any barriers that get in her 
way. ‘My brain isn’t affected. I’m just in 
a wheelchair. I don’t really see myself as 
being a person with disabilities.’ 

It was important for Ellie to access 
physiotherapy and aquatherapy after she 
finished college. She is able to come to 
the Ullenwood campus for weekly therapy 
sessions. Ellie also accesses National 
Star’s team of psychology and behavioural 
support specialists. 

‘Ellie has a wonderful flat and excellent 
support,’ says her father Michael. ‘Since 
going to National Star she has become 
much more self–confident. She is much 
more able to express herself and to tell 
staff about what she wants, what she 
needs and how she wants to live her life.’

To find out more about Bradbury Gardens 
please contact the Admissions team on 
01242 534928 or  
admissions@nationalstar.org.



Kyle Thornton and his flatmate Alex 
Johnson have a bit of a competition going 
on about who does the best James Bond 
impersonation.

‘Well, he can think he is the best but that’s 
where he is wrong,’ says Kyle. 

The pair, both in their third year at National 
Star, are living in an independent flat at 
Bradbury Gardens in Cheltenham.

For Kyle, that camaraderie is as important 
to him as all the independence skills that 
he is learning.
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‘I didn’t realise that before I came to  
National Star I was quite lonesome,’ he 
says. ‘Now my friendships have become 
much stronger.’

Kyle is learning to do his own shopping, 
menu plan and cook simple meals. It is all 
preparation for when he leaves college. His 
family are extending the family home so 
that Kyle has his own ‘mini flat’ and can be 
independent.

At the age of three Kyle experienced serious 
physical injuries and a severe brain injury in 
a car accident. Doctors told his father that 

I want to be independentAl
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Kyle would probably never be able to do 
anything for himself.

Eighteen years on, Kyle is studying Creative 
and Performing Arts at National Star and 
hopes to work as an actor.

‘Since coming to National Star I have 
become much more self–confident and 
am better at time management,’ says the 
21–year–old.

As a result of the extensive physiotherapy 
at National Star, Kyle now uses a 
Meywalker, which gives him the support to 
walk short distances on his own.

‘To see Kyle up on his feet using his Meywalker 
was very emotional for me. That first time I 
saw him at National Star walking I cried my 
eyes out,’ said Kyle’s father Andy.

‘He just gets on with things. He has surprised 
everybody with what he has achieved. We’re 
incredibly proud of him and we love him to 
pieces.’

To find out more about Bradbury Gardens please 
contact the Admissions team on 01242 534928 
or admissions@nationalstar.org.

To watch a video about Kyle visit 
www.nationalstar.org/kyle
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Fundraising stars
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Whether you are a school, 
community group, company or 
one person, there are lots of ways 
YOU can make a real difference to 
the lives of people with disabilities 
when you support National Star. 
See what some of our fundraising 
stars have been up to…

Challenge champs

A dedicated team of Spirax Sarco staff took 
on sporting challenges in aid of National 
Star. Completing the Stroud Abseil, the 
Cheltenham Half Marathon and the Stroud 
Half Marathon, the group raised over £2,000.

Turning back time

Pupils at The Richard Pate School held a 
fun–packed charity day in aid of National 
Star. The students raised a brilliant £538 by 
paying to dress up as historical characters 
and holding cake sales. 

Full throttle fundraising 

Mitsubishi Motors in the UK have been 
incredible supporters of National Star for 
many years. From hosting National Star’s 
fundraising event at the Mitsubishi Motors 
Badminton Horse Trials to providing a 
vehicle for our charity, donating auction 
prizes for events and offering work 
placements, Mitsubishi continue to be 
fundraising stars for National Star.
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If you’ve been inspired to fundraise for National Star contact our Fundraising 
team on fundraising@nationalstar.org or 01242 524478.

Support on display

The fabulous folk at Cleeve Residential have 
displayed and sold in their Bishop’s Cleeve 
branch some of the stunning artwork created 
by talented National Star learners. They also 
held a stall at the local street fair and John, 
Bex and Mike completed the Cheltenham 
Half Marathon, raising over £400. 

Going the distance

David McCall was inspired to take on the 
epic challenge of cycling from London to 
Paris after watching The Unbreakables, 
last year’s television documentary about 
National Star. David completed the feat in 
four days, covering 308 miles and raising 
an amazing £1,639.

Taking the plunge

Jumping out of an aeroplane at 10,000 
feet posed no problem for the fearless 
McPhillimey family. The group, who wanted 
to make a difference to the lives of people 
with disabilities by fundraising for National 
Star, completed an exhilarating tandem 
skydive and raised over £3,000.



Conor Deane hasn’t been at National 
Star very long, but he is already settling 
in and making progress with his 
communication. 

‘He’s growing in confidence and is 
becoming more engaged in his activities,’ 
said Lois Thomson, Speech and Language 
Therapist at National Star.

Conor uses some sign language and 
will be working with Lois over his three 
years at National Star to increase his 
communication skills. 

‘We are working with Conor to develop 
his use of signs, symbols and a 
communication device to enable him to 
make choices and interact with others,’ 
said Lois. ‘We are supporting Conor to find 
out what method of communication will 
work best for him.

‘It would be fantastic if Conor was able 
to ask for a drink when he wanted it, 
rather than waiting for someone to offer 
it. Communication is so important to help 
him develop his independence.’ 

Helping Conor 
find his voice

His mother Catriona says the possibility 
of Conor developing his communication 
skills was one of the reasons they felt 
National Star was the best place for 19–
year–old Conor. 

‘I’d love Conor to be able to talk to me,’ 
she said. ‘That’s what sold National Star 
to me. There’s a lot more going on in 
Conor’s head than he can get out to us.’

To find out more about speech and 
language therapy please contact the 
Admissions team on 01242 534928 or  
admissions@nationalstar.org.
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“I’d love Conor to be able 
to talk to me. That’s what 
sold National Star to me.”

Catriona Deane, Conor’s mum
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Joe Parke, who is the new chef at 
StarBistro at Ullenwood, has always 
loved cooking. 

He got his first job as a pot washer in a 
restaurant at the age of 12. Now he is 
passing on his experience to National 
Star’s learners. ‘If I can inspire one of 
them to go on and get paid work in the 
kitchen I’d be thrilled.’ 

Through working at StarBistro learners 
experience a real work environment 
where they can develop their confidence, 
improve communication skills and learn 
to work as part of a team.

Joe works closely with the learners to 
support them to develop these skills, and 
it is a role which he relishes.

He tells a story of how he watched one of 
National Star’s learners show a teenager 
on work experience what to do. ‘I just 
stood and watched. It was fantastic to 
see that what I had taught Billy he was 
now passing on. It shows that I am doing 
my job properly.’ 

It’s great to 
pass on my 
knowledge

‘It’s great to pass on my knowledge as 
well as the autonomy to be able to do 
something unique with our food,’ he said. 

‘You need to work with them side by side 
and show them step by step what to do. 
These young people are here to learn and 
it’s great to pass on my tips and tricks 
and help them develop.’

Brought up in the Forest of Dean, where 
he now lives with his own family, Joe 
is passionate about local and seasonal 
produce, so StarBistro’s menu changes 
monthly to make the most of what is  
on offer. 

To find out more about StarBistro visit 
www.starbistro.org or phone  
01242 535984.
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“These young 
people are here to 
learn and it’s great to 
help them develop.”

Joe Parke



Keira takes 
the leap for 
National Star
 
Paralympians inspired 11–year–old Keira 
Hynes to abseil 40ft down the Ecotricity 
building in Stroud, Gloucestershire. 

Keira watched the 2016 Paralympics 
with her mum Zoë and knew all about 
the games thanks to family friend and 
Paralympian James Brown. Double 
gold–medal winning cyclist James, who 
is partially sighted, is also a supporter of 
National Star. 

The Nailsworth Primary pupil said: ‘There 
are some disabled people who don’t 
get to do what they want. I am raising 
money to support them so that they can 
become who they want to be.’

Keira surpassed her original £150 target 
and raised over £400.

Choose a challenge
Reach your potential 
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Transform the lives of people with disabilities



21

Skydive for us
Adrenaline junkies may be interested to 
know that next year National Star will be 
offering the exhilarating opportunity to 
skydive at 10,000 feet.
 
Sign up 

To register your interest for this once in a 
lifetime experience visit  
www.nationalstar.org/skydive.

Martha goes 
the extra mile
 
Martha Taylor decided to run the 
Bristol Half Marathon in aid of 
National Star after seeing how the 
charity supported Nicki, one of her 
closest friends.

Nicki started at National Star two 
years after experiencing a life–
changing brain injury following a 
serious car accident. Nicki had to 
relearn how to talk, walk and keep 
herself safe out in the community.

Martha, who raised over £600, said: 
‘The work that National Star did to 
help Nicki become the independent 
and confident person she is today, 
as well as their invaluable work with 
people of all disabilities, is incredible.’ 

Run for us 
Whether you want to stay active or achieve 
a lifetime ambition, you can register for an 
exciting running event and raise money for 
National Star at the same time. 

From 5kms to half marathons, we can help 
you find the right event in your local area. 

As part of Team Star you will receive:
• A National Star running vest; 

• A sponsor form and online fundraising support;

• A fundraising pack and support;

• A dedicated contact at National Star;

• The opportunity to visit National Star and see 
first–hand the work we do. 

 
Sign up
To find out how to register for an event in aid 
of National Star, email our Fundraising team 
on fundraising@nationalstar.org or phone 
01242 524478.



✃

Have you thought about leaving National 
Star a gift in your will? By remembering 
National Star you will be helping future 
generations of people with disabilities 
and their families.

It’s natural that your loved ones will 
come first when you’re thinking about 
the future or preparing your will. But any 
gift you are able to give, large or small, 
can make a real and lasting difference. 

Whether it’s enabling someone to 
communicate how they’re feeling for 
the first time, providing them with the 
opportunity to study for a qualification or 

Leave a gift. Change a life. 

empowering them to live independently, 
your gift has the power to change lives. 
Through a gift in your will you will be 
offering people with disabilities a future 
full of new possibilities.

22

To find out more please 
visit our website at  
www.nationalstar.org/
legacies or contact us on 
legacies@nationalstar.org 
or 01242 524478.
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I would like to pay by Mastercard / Visa / Charity card / Maestro (delete as appropriate)

Card number

Start date  Expiry date           Issue no

Signature 

Date

No need to acknowledge my donation
Please send me details of how to make a regular gift by Direct Debit

You can also donate online at www.nationalstar.org/donate
       Fundraising, National Star, Ullenwood, Cheltenham, GL53 9QU

Yes, I want to help transform the lives of people 
with disabilities

Charity Gift Aid Declaration
If you are a UK taxpayer you can increase the value of your 
gift by 25p for every £1 you donate at no extra cost to you. 
All you need to do is tick the box below:

YES I am a UK taxpayer and I would like National Star to 
claim back the tax on this donation and any donations 

I make in the future or have made in the past 4 years. I 
understand that if I pay less Income Tax and / or Capital Gains 
Tax than the amount of Gift Aid claimed on all my donations in 
that tax year it is my responsibility to pay any difference.

Please notify National Star if you change your name or home 
address, no longer pay sufficient Income and / or Capital Gains 
Tax, or want to cancel this declaration.

National Star is a working name of National Star Foundation which is registered in England and Wales, company number 522846, charity 
number 220239. Registered office Ullenwood Manor, Ullenwood, Cheltenham, Gloucestershire, GL53 9QU
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Thank you

We would like to send you our newsletter 
and occasional appeals to support 
National Star’s incredible work with 
people with disabilities.

If you would like to receive these please 
tick this box 

I would like to receive communications 
via post          via email          
(please select your preferred method)

We will never sell or pass on your details. 

You can opt out at any time by emailing 
fundraising@nationalstar.org

Name

Address

                                      Postcode

Phone

Email

 
I would like to make a gift of:
 £15 £30 £50 Other £ I enclose a cheque / CAF voucher 

made payable to National Star



Support National Star  
while you StarShop

To enjoy free postage and packing on orders of £20 and over visit 
the StarShop before 31 March 2017. 
 

All purchases support National Star’s work with people with disabilities, 
enabling them to live their lives independently and to the full.

www.starshop.org.uk

National Star and StarShop are working names of 
National Star Foundation which is registered in 
England and Wales, company number 522846, charity 
number 220239. Registered office Ullenwood Manor, 
Ullenwood, Cheltenham, Gloucestershire, GL53 9QU

Visit our online StarShop to purchase a fantastic range 
of gifts, gadgets, greetings cards and items designed by 
National Star learners. 




