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Never in National Star’s 53–year history 
has the need for your support been 
so great as during this pandemic. 
Throughout the lockdowns, National 
Star has continued to care and provide 
essential services for young people and 
adults with complex needs. We have not 
closed for a single day in this pandemic.

So many young people and their families 
depend on us. We could not let them down. 
To remain open has taken incredible effort 
and commitment. Our staff are working 
ceaselessly to find new, creative ways of 
providing education, care and therapies to 
ensure the safety of the vulnerable young 
people we support. 

We have gone to great lengths to support 
those in our care. Every week, to help 
maintain our rigorous infection control, more 
than 800 staff are tested for coronavirus. 

Every day hundreds of staff, students and 
residents have their temperature checked 
in every building. Every week National Star 
uses more than 5,500 face masks alone, 
aside from all the other forms of personal 
protective equipment (PPE), sanitisers and 
cleaning materials. 

Every service has had to be rethought and 
risk assessed as we developed new ways 
of doing things and increased our infection 
control, which has, from the very beginning 
of this pandemic, gone above and beyond 
the government’s guidance. During the 
first six months alone we have spent over 
£157,000 on PPE and that figure is increasing 
every week.

We decided to do everything in our power to 
protect the young people and adults in our 
care and to protect the staff. That meant 
pausing all our commercial activities and 

Our mission to remain open during the pandemic

Rebound therapy has continued during the pandemic

Physiotherapy enjoyed outdoors
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Our mission to remain open during the pandemic
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fundraising events and closing our sites to 
the public. We are fortunate that 80% of 
our income comes directly from statutory 
bodies, such as The Education and Skills 
Funding Agency, local authorities and the 
NHS. Yet, the 20% we receive through other 
programmes, fundraising and income 
generation activities is vital for us to maintain 
and develop the high level of facilities, 
resources and specialist equipment that 
underpin the quality of our provision.

There is no doubt that these dedicated 
facilities, resources and specialist equipment 
have played a crucial role in our ability 
to remain open. Without those who so 
generously supported us in the past, we could 
not have supported these young people with 
such complex needs. An excellent example 
is our learning space at our Cheltenham 
accommodation, Bradbury Gardens, which 
is used by students and long–term residents. 
That learning space, kindly part–funded by 
a generous charitable trust, meant that we 
had an on–site resource where classes and 
therapies could continue throughout the first 
lockdown when the site operated as a  
self–isolating household and there was 
limited access to our campus at Ullenwood.

The long–term challenges for the charity are 
immense. The economic pressures which will 
result from the national spending during the 
pandemic will undoubtedly affect National 
Star for years to come. We know that these 
are also difficult times for everyone and we 
particularly send our best wishes if you are 
facing your own challenges. 

But, we do know that the needs of the young 
people and adults that National Star works 
with will remain as great as ever and we are 
determined – with your help – to continue 
to provide the services that they and their 
families depend on.

More than ever, we need your support, and 
we appreciate whatever help you can provide. 
Help us be there for those who need us most.

Thank you. 
 
David Ellis 
Chief Executive, National StarCreativity continues
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National Star’s priority throughout the 
pandemic has been the health and 
wellbeing of the young people and 
adults we support.

Many of those with disabilities and complex 
health needs are most at risk from coronavirus, 
which is why we have gone above and beyond 
government guidance for infection control.

Personal protective equipment is often 
uncomfortable to wear, especially during 

Facing the coronavirus 
challenge head-on

12–hour shifts, but our team do it day in and 
day out. They will stop at nothing to protect 
those in their care.

Each student and resident has a coronavirus 
care plan based on individual health needs. 
Therapies are essential to the health and 
wellbeing of students and residents, so 
National Star developed processes to ensure 
therapy sessions could continue.

During the first wave of the pandemic a 
24–hour physiotherapy service was set up 

Members of our highly experienced nursing team
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with staff on call to respond to respiratory 
emergencies. Keeping students and residents 
out of hospital remains critical to reducing the 
risk of coronavirus.

National Star now operates in cluster 
groups with education teams, care staff and 
therapists assigned to a particular group of 
students. Thanks to specialist equipment 
and resources, often made possible through 
support from donors, we allocated items 
such as standing frames, trikes and other 
equipment to each residence to continue 
treatments whilst reducing the risk of 
infection.

Social distancing can be difficult to maintain 
when delivering vital physiotherapy 
sessions. Fluid–resistant gowns, FFP3 masks, 

visors, scrubs and shoe covers are worn by 
physiotherapists when conducting chest 
physiotherapy, which is vital to maintaining 
the health and wellbeing of residents and 
students with compromised health conditions.

In aquatic therapy sessions, masks and visors 
must be used by our therapists whilst in the 
water. This presented some major challenges 
so now full–face snorkel masks are being worn 
by staff supporting students in the pool. Slings 
used to lower students safely into the pool are 
washed for three hours at 90 degrees after 
each session to prevent cross–contamination 
and equipment is washed in specially 
designed decontamination barrels.

Covid–safe aquatic therapy 

That attention to infection control happens 
every hour of every day as our staff risk assess 
every situation to ensure we have done our 
utmost to protect students and residents. 
Every member of staff, from nurses to the 
catering team, play a vital role.

Never in our 53–year history are we more 
grateful to have our dedicated team of 
experienced staff. Their professionalism and 
commitment to those people we support 
and care for is the one constant in these 
uncertain times.
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National Star’s innovative project 
to help young people find their 
voices has received a major boost.

The Find My Voice project was 
awarded £11,700 from The Sun 
Readers’ Fund. The money will help 
pay for at least five new customised 
voices for students who use electronic 
devices to communicate.

Leo Carstensen, a second–year 
student at National Star, can’t wait to 
have his own unique voice. 

‘The voice I have on my AAC 
(Augmentative and Alternative 
Communication) device is very robotic 
and doesn’t sound anything like my 
friends or my family,’ said Leo.

‘I am 19–years–old but the voice I 
have on my device makes me sound 
like an old man. I don’t like it and I 
want to sound like someone my age. 

‘With my new voice I would feel 
more confident ordering food in a 
restaurant, or telling jokes to my 
friends. I would really like to get a 
voice from someone my age from 
High Wycombe.’ 

National Star launched the Find My 
Voice project in response to students 
wanting more appropriate electronic 

Giving students a voice

Find My Voice gave Leo his own voice

voices. There are very few age–appropriate 
regional voices available. 

Many families cannot afford to pay for a 
customised voice. National Star established 
the Technology Fund, which helps students find 
suitable voice donors and record the new voice.

Watch a video of former National Star student Jason, who has already 
received his new customised voice, and help us provide the specialist 
equipment our students need to learn, live and communicate by supporting 
our Technology Fund appeal: www.nationalstar.org/technologyfund 
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National Star’s new charity shop has 
opened its doors in Gloucester. 

Located at 35 Hucclecote Road and open 
Monday to Saturday, the shop sells a range 
of donated and student–made goods.

Due to coronavirus, opportunities for 
National Star students to develop skills 
for employment outside college have 
dwindled. But the launch of the charity 
shop’s eBay book page has enabled 
learners to get involved virtually, 
managing the listing and selling of items. 

In the future, students will be able to hone 
their customer service skills in the shop, 

Bag a bargain at National 
Star’s charity shop

completing duties that include meeting 
and greeting customers, stocking the 
shelves and serving on the till. This 
will give them the confidence and 
experience they need to prepare for the 
world of work after college.

‘This is a great way to raise awareness 
of all that we do and bring in vital 
income for our charity,’ said Val 
Hammond, Charity Retail Operations 
Manager.

‘Pay us a visit and let us know about the 
fab bargains you picked up by using the 
hashtag #MyStarFind on social media!’

Our charity shop has opened in Gloucester

Apply for one of our exciting volunteer roles at the new shop at 35 Hucclecote 
Road, Gloucester, GL3 3TL or visit www.nationalstar.org/charityshops
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1 ‘outstanding’ Care 
Quality Commission rating for 
Foundation House, Gloucester

540,197
hours of education delivered

lockdown award wins  
(StarBistro Café of the Year and  
Inter–disciplinary Working Natspec Awards)2

757,894
hours of care provided

5,508
face masks 

used each week

800
temperatures 
taken every day

Our year in numbers
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‘outstanding’ Care 
Quality Commission rating for 
Foundation House, Gloucester

lockdown award wins  
(StarBistro Café of the Year and  
Inter–disciplinary Working Natspec Awards)

757,894
hours of care provided

64,254
hours of therapy provided

1,573
people benefitted 
from National Star training in 
the UK and worldwide

800
staff tested 
weekly for coronavirus

Our year in numbers
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The sky’s the limit 

Feeling inspired to challenge yourself and do something incredible for an 
amazing cause? Sign up to our fundraising wing walk on 10 June 2021 and 
get ready to take on a once–in–a–lifetime adventure you will never forget! 
Visit www.nationalstar.org/wingwalk

Fundraising stars

Louise Taylor is set to brave new heights 
when she takes part in an epic fundraising 
skydive for National Star. Louise will soar 
above the clouds at 10,000–feet and 
is already on track to raise more than 
£1,200 for our charity. 

Raising money with every step

Mandy Whitefield from the Christ Church 
Cheltenham World Mission Committee put 
her best foot forward in aid of our charity 
by undertaking a sponsored 12–mile walk 
along the Cotswold Way. She raised a 
fantastic £315!

Fearless fundraising



11

Do you have a special celebration on the horizon? Instead of receiving gifts, support 
people with disabilities by asking your friends and family to make a donation to 
National Star through Facebook fundraising. 

Social media is a fantastic way 
to support our charity, and on 
Facebook anyone can easily 
raise money for National Star. 
Every penny raised will enable 
our charity to continue its  
life–changing work throughout 
the coronavirus pandemic 
and beyond.

Earlier this year second–year 
National Star student Lowri 
asked for donations in lieu of 
presents for her 21st birthday. 
She raised over £600 for our 
charity.

‘Facebook fundraising is such 
a great and easy way to raise 
money for National Star,’ said 
Catrin Viveash, Fundraising 
Manager. 

‘National Star has stayed 
open during this difficult 
period to support and care for 
the young people and their 
families who depend on us. 
Now more than ever your 
support is vital.’

Facebook Fundraising

Would you like to set up a Facebook fundraiser for a special celebration? 
Whether it’s a birthday, anniversary or other important milestone, you can 
support our charity with the help of your friends and family. Get started: 
www.facebook.com/fund/nationalstar

Lowri’s birthday celebrations in aid of National Star
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National Star learners have been 
developing their skills in customer service 
and hospitality thanks to hands–on work 
placements at StarBistro at Ullenwood.

Due to coronavirus, StarBistro has been 
closed to members of the public since March. 
However, the social enterprise continues to 
prepare and cook a variety of tasty treats 
for on–site staff while providing work skills 
students with opportunities to build their 
confidence and learn practical skills for 
employment. 

First–year student Will has been working 
in StarBistro as part of his Skills for Work 
programme. 

‘It’s been really fun,’ said Will.

‘I’ve been working on the till and serving staff, 
which I love. I’ve also been washing up and 
putting food in containers for people to take 
away. I’m working out what I would like to 

Cooking up success
do after college, so this placement has been 
really good.’

Simon Dean, StarBistro and Catering Manager, 
added: ‘A lot of people forget that while 
StarBistro is a training area, it’s also a real 
hospitality environment with real customers. 
Despite coronavirus, we have been able to 
continue the education of students, giving 
them the practical experiences and skills they 
need for the future.’ 

In October StarBistro was voted Café of the 
Year in the SoGlos Lifestyle Awards 2020. 

‘It means so much to both the staff and 
the students who work so hard, especially 
considering the difficult year we’ve had,’ said 
Simon.

‘We’re so grateful that the public has voted for 
us, and we can’t wait to welcome them back 
to StarBistro at some point in the future.’

Skills for Work students at work in StarBistro 
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Sign up to National Star’s Coffee Collective 
and support our vital work with young 
people with complex disabilities.

National Star has been hit hard by the 
coronavirus pandemic. Many of our 
fundraising and income generating activities 
including StarBistro have stopped, and we 
have lost thousands of pounds of charitable 
income as a result, creating a fundraising void. 

At the same time, our costs have increased as 
we have been working hard to keep everyone 
safe and well. 

Brew it! Join the  
Coffee Collective

Many of the young people at National Star 
have complex disabilities, putting them at 
greater risk of becoming seriously ill due to 
coronavirus.

We’ve created the Coffee Collective as an 
easy, regular way for StarBistro customers 
and National Star supporters to help us 
continue our work.

By donating £2.50 a week, the average 
cost of a cuppa, you’ll continue to support 
National Star through these difficult times 
and secure the future of our charity.

Donate the average cost of a cuppa

Could you be one of the 1,000 coffee drinkers to pledge their ongoing support 
to us? To sign up today visit www.nationalstar.org/coffeecollective
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National Star has helped to transform 
Ed Scipio into a confident young man 
who has secured a job in his hometown.

When Ed started as a residential student, 
he wouldn’t speak up for himself and was 
nervous about trying anything new. He had 
never even spent a night away from his mum.

Not only did he achieve qualifications in 
his Work Outcomes programme, but he 
was elected Student Union President and 
received a Silver Duke of Edinburgh’s (DofE) 
Award and a DofE Gold Achievement.

Since leaving National Star in July, Ed has 
landed himself a job delivering meat three 
days a week for Devizes butcher Walter 
Rose & Sons. With a customised wagon on 
the back of his power wheelchair, Ed has 
become a popular sight around town.

Ed lands his dream job
‘We’ve known Ed for a while and when he 
finished college we decided to get him in to 
work by helping with deliveries around town,’ 
said Jack Cook, from Walter Rose & Sons. 
‘He’s made a real difference to the business 
and everyone around town knows him.’

Ed was born premature at 24 weeks. He 
spent a great deal of his first seven years 
of life in hospital. He has cerebral palsy and 
learning difficulties.

While at National Star, the occupational 
therapy team worked with Ed on his chair 
driving skills. He also accessed aquatic 
therapy and physiotherapy to develop his 
strength.

Ed hopes to eventually move into supported 
living.

‘National Star helped me get a job that I love 
and gave me independence,’ said Ed.

Ed delivers meat with a smile in Devizes 
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I would like to pay by Mastercard / Visa / Charity card / Maestro (delete as appropriate)

Card number

Start date  Expiry date           Issue no

Signature 

Date

No need to acknowledge my donation
Please send me details of how to make a regular gift by Direct Debit

You can also donate online at www.nationalstar.org/donate
       Fundraising, National Star, Ullenwood, Cheltenham, GL53 9QU

Charity Gift Aid Declaration
If you are a UK taxpayer you can increase the value of your 
gift by 25p for every £1 you donate at no extra cost to you. 
All you need to do is tick the box below:

YES I am a UK taxpayer and I would like National Star to 
claim back the tax on this donation and any donations 

I make in the future or have made in the past 4 years. I 
understand that if I pay less Income Tax and / or Capital Gains 
Tax than the amount of Gift Aid claimed on all my donations in 
that tax year it is my responsibility to pay any difference.

Please notify National Star if you change your name or home 
address, no longer pay sufficient Income and / or Capital Gains 
Tax, or want to cancel this declaration.

National Star is a working name of National Star Foundation which is registered in England and Wales, company number 00522846, charity 
number 220239. Registered office Ullenwood Manor, Ullenwood, Cheltenham, Gloucestershire, GL53 9QU
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Thank you

Name

Address

                                                                    Postcode

Phone

Email

 
I would like to make a gift of:
 £15 £30 £50 Other £ I enclose a cheque / CAF voucher 

made payable to National Star

We would like to send you our newsletter 
and occasional appeals to support National 
Star’s incredible work with young people 
with disabilities.

Please tick the boxes below if you would like 
to hear from us by:

Mail                Email 

We will never sell or pass on your details.  
You can opt out at any time by emailing 
fundraising@nationalstar.org or calling  
01242 524478. Our privacy notice explains  
more about how we use your data:  
www.nationalstar.org/SupporterPrivacy

Yes, I want to help fill the fundraising void at 
National Star caused by coronavirus.  



Together, with your support, 
our incredible team is 

able to keep students and 
residents safe during the 
coronavirus pandemic.

Thank You 

Ullenwood, Cheltenham, Gloucestershire, GL53 9QU
Email enquiries@nationalstar.org 
Tel 01242 527631

National Star is a working name of National Star Foundation, a charity registered in England and Wales number 220239

www.nationalstar.org


