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Vaccination day
Discover more inside

Welcome to StarNews
received the vaccine as soon as possible. There
was such a buzz at National Star on ‘V Day’
and a real feeling of hope. Molly, who is on the
cover of StarNews, said: ‘I’m happy to have had
my vaccination because I know it will benefit
me long–term and it sets my mind at ease
knowing that I have had it!’

National Star has been open every
single day of the coronavirus pandemic,
providing vital care and services for young
people and adults with complex needs.
Staff have worked tirelessly to provide
education, care and therapies, constantly
adapting to new situations and new restrictions.
Students’ and residents’ mental and physical
wellbeing is at the heart of all we do. It’s vital
we find new ways of doing things to keep
people engaged, active and happy so that
they can make the most of their time at
National Star.

As the UK cautiously moves out of lockdown,
National Star has a crucial role to prepare
young people for what will continue to be a
challenging and changing future.
We need your support to do that. The
pandemic continues, and will continue for
months to come, to impact on our fundraising
and income generation. That money is vital for
us to maintain and develop the high level of
facilities, resources and specialist equipment
that underpin the quality of our provision.
More than ever, we need your support, and we
appreciate whatever help you can provide.
Please help us be there for those who need
us most.

More than ever, young people need our
services to prepare for adulthood.

Thank you.

That is why National Star lobbied MPs and
health bodies to ensure students and residents

David Ellis
Chief Executive, National Star
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Lucy keeping fit and active on one of the new swings installed at Ullenwood

We love the outdoors
Keeping fit and active has been vital
in maintaining mental and physical
wellbeing during the coronavirus
pandemic.
Our fundraising has been hit hard, and
we lost thousands of pounds when we
were forced to cancel or postpone a
number of fundraising events and income
generation activities. In addition, we have
invested heavily in making our organisation
coronavirus safe. As a result, we’ve been
less able to buy specialist equipment to
benefit students and residents.
That’s why we’re incredibly grateful to all
our supporters who have enabled us to
buy some of this much–needed equipment
which will be used to support our students
in their therapy and sports sessions.

An important factor has been the need to
provide the right environments for students
to exercise safely outdoors as part of our
infection control measures. We are busy
enhancing our outdoor spaces to support
this, and have installed a basket swing,
a trampoline, and an all weather playing
surface at our Ullenwood campus.
We will also be creating an outdoor gym
with accessible equipment at Ullenwood,
and installing a basket swing at Bradbury
Gardens, our Cheltenham residence.
‘Opportunities for students and residents
to exercise in the community are limited
due to the pandemic. The risks of infection
spread is significantly reduced outside and
the opportunity to exercise in the fresh air
is something many students will cherish,’
said Verity Fisher, Physiotherapy Manager.

Donate today to help us continue to invest in specialist equipment that will
enhance the lives of students and residents with complex disabilities. Visit
www.nationalstar.org/donate
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have been set up in several areas across National Star to support
the workshops, whilst smaller venues and those at home have
accessed the sessions on their computers, laptops or tablets. As well
as traditional Samba, sessions include Samba Reggae, Hip Hop and
Sambhangra, using hand drums, low drums, shakers and bells.

The joy of music

Watch a video of our samba drumming workshop in action
here: bit.ly/SambaDrumming

A group of students enjoying a virtual Samba drumming session

Our virtual world
Many of us have become familiar
with doing things virtually during
the pandemic, and National Star
students are no exception.
Whether it’s virtual games of bowls
with friends, online lessons or keeping
in touch with loved ones through
video chats, we have all learned to
adapt and embrace our virtual world.
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A highlight for many of our students has
been virtual Samba Drumming workshops
with Olá Samba, which has brought the joy
of making music to everyone, whether they
are at college, being barrier nursed within
their National Star residence, shielding or
self–isolating at home.
The twice–weekly sessions have been
delivered by David from Olá Samba using
Zoom. Large screens with a webcam

Milk cartons transformed into maracas

Those in residences or at home have
been joining in using percussion
‘instruments’ easily found around the
home, such as colanders, washing up
bowls and buckets. The sessions are
not only huge fun but help students to
develop their confidence, listening and
teamwork skills, and learn about sharing,
taking turns and making choices.

Find out more about how our learning programmes have been adapted
during the pandemic: www.nationalstar.org/learningprogrammes
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Alison is encouraging others to sign up to the National Star lottery

Lotto luck for Alison
Alison Andrews couldn’t believe her luck
when she won an incredible £1,000 prize

but there’s plenty left for a good haircut as
soon as the lockdown is over!’

playing National Star’s lottery.

Every week members have the chance to
win a £25,000 jackpot, plus many other
fantastic cash prizes. For every £1 entry, at
least 50p comes directly to National Star,
ensuring that future generations of young
people with complex disabilities will get the
opportunities and support they need.

Alison signed up to the lottery in 2019 when
she joined National Star as a medication
administration assistant at Elizabeth House,
our student accommodation in Gloucester.
Her win came just one week after she had
retired earlier this year.
‘It was such a shock as I wasn’t expecting to
win anything. It was a very happy farewell
surprise!’ said Alison.
‘In the same week I received my cheque I
also had an unexpected boiler breakdown,

‘It’s a very cheap and easy way to support
National Star and I will continue to play. I
encourage everyone else to do the same –
if I can win, anyone can.’

Support our charity and be in the running to win big by playing the National
Star lottery. Visit www.nationalstar.org/lottery
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Play National Star’s lottery to transform
the lives of young people with complex
disabilities for just £1 per entry.

Find out more and join online by
visiting www.nationalstar.org/lottery

You must be
aged 16 or
over to enter

Daniel arriving for his vaccination

Katie celebrates post–vaccination

We celebrate V Day
Throughout the pandemic, National
Star has remained open to meet the
needs of students and residents.
Every week, the charity uses more than
8,500 face masks and completes more
than 3,500 coronavirus Lateral Flow and
PCR tests. National Star has gone above
and beyond government guidance to keep
those in our care safe and well.
Many students and residents are clinically
extremely vulnerable, so when the vaccine
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was announced, National Star swung into
action. National Star’s senior managers,
parents and students, including the
president of the Student Union, Elliot,
started lobbying MPs and NHS Clinical
Commissioning Groups so that we
could get people vaccinated as soon as
possible.
National Star’s college GP, Dr Iain Jarvis,
was determined that all students receive
the vaccine. By vaccinating every student,
it would enable the college to move a

step closer to normality and ensure all
students, including those who are clinically
extremely vulnerable, had access to a
broader range of learning and therapies.
All available resources were utilised to
ensure vaccination day was a success,
including voluntary help from Parent
Governor Dr Lara Rowlands, featured on
the cover of StarNews with student Molly,
who assisted with the vaccination rollout.
V Day at National Star was 28 January.
Staff had just a week’s notice to prepare
the students and plan what was a massive
logistical challenge.

“National Star took on
the battle of ensuring

our special people were
recognised as extremely
vulnerable, quite rightly, and
have been huge advocates

”

championing their needs.
Louise Joslin
Parent

Continued overleaf
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The vaccination teams visited National
Star’s 12 residences while a separate
‘drive–through’ vaccine centre was set up
at Ullenwood for the 70–plus day students
from Ullenwood and Hereford.
Having a vaccination makes many of
us anxious. For students with learning
difficulties and challenging behaviour it is
even more daunting. The therapies team
created social stories, which use symbols
to describe an event or activity, about what
was going to happen on vaccination day.
Tutors and other learning programmes
staff integrated material about the
vaccinations into lessons and one–to–ones
to reassure students and give them an
opportunity to discuss their concerns.
In seven hours, just under 200 young
people received their vaccinations.
‘The staff are amazing and we feel our son
could not be in a safer place,’ said parent
Louise Joslin, whose son Charlie is clinically
extremely vulnerable.

Cain shares his joy after being vaccinated

‘National Star took on the battle of
ensuring our special people were
recognised as extremely vulnerable, quite
rightly, and have been huge advocates
championing their needs. I cried with relief
when my son was vaccinated.’
A further second V Day was held on 2
March for students who could not make
the first clinic and included students from
National Star in Wales.
Plans are underway for students and
residents to receive their second
vaccination.
‘Having the vaccine was important because
it is the start of new beginnings and we
can all start making memories again,’ said
student Katie.

Aaron gives a thumbs–up to thank nurses

‘I felt so relieved to be receiving the vaccine
because now I feel I have more of a
security against COVID–19.’

Watch BBC Points West’s news report on V Day: http://bit.ly/NSVDay
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Glen preparing to saddle up for National Star

Fifty miles for 50 years
Glen Gibbons is celebrating his 50th
birthday by saddling up for a fundraising
challenge in aid of National Star.
Glen has asked his friends and family to
sponsor him for a 50–mile cycle ride from
Hereford to Hay–on–Wye on his birthday. He
hopes to raise £250.
‘I have loved cycling since I was a kid and I
fell back in love with it again in 2018. Due to

coronavirus, it’s been a mental wellbeing
lifesaver,’ said Glen.
‘National Star does great work and I’m looking
forward to the challenge simply because I
have never done this distance before and
would like to prove to myself I can do it.’
Coombes Cycles of Hereford has pledged
to supply free service support for Glen’s
challenge.

Do you have a special celebration on the horizon? Take on a fundraising
challenge and ask friends and family to make a donation to National Star:
www.nationalstar.org/get-involved/fundraising-ideas
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Come dine with me
Being able to eat independently
is an essential skill that many
National Star students wish to
master.
Now thanks to a generous
£5,500 grant from the Morrisons
Foundation, we have been able to
purchase a revolutionary robotic
dining companion that will help
students develop these skills.

Our trio of wing walkers

The Obi robotic device will help
students to feed themselves
Cain learning to use the Obi device
through the simple touch of an
accessible switch. Students can
select between four compartments of food
Specialist equipment like
and control when the food is captured and
delivered to their mouth, making their own
the Obi eater allows young
choices about what they eat.

“

Cain, pictured with his occupational therapist
Sally Jones, is the first of around 10 students
who are benefitting from using the Obi device.
It is hoped that over time, an increasing
number of students will be able to access the
Obi and develop their dining confidence.
The Obi robotic feeding device is fully portable
and can be taken to cafés and restaurants so
that National Star students, like other young
people, can enjoy a meal out with family and
friends.

people with disabilities to

become more independent,
boosting their self–confidence
and increasing the pleasure
associated with enjoying a

”

meal with others.
Suzanne Pollard

Occupational Therapy Manager

Suzanne Pollard, Head of Occupational Therapy at National Star, said: ‘State–of–the–art equipment,
like the Obi robotic feeding device, often come with a heavy price tag. Without our generous
supporters we cannot invest in therapeutic services that will enhance the lives of students.’

Could you help to fund the next piece of equipment and transform lives? Visit
www.nationalstar.org/donate
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Walking on air
A trio of daredevils are taking to the
skies in aid of National Star.
GP Dr Iain Jarvis will be one of three people
strapping themselves in for an
out–of–this–world adventure by taking
part in a fundraising wing walk on 10 June
in Cirencester.
Based at Aspen Medical Practice in
Gloucester, Dr Jarvis has worked in the
county for 25 years. He has been National
Star’s GP for the past five years and
supported the roll–out of the coronavirus
vaccine at our Ullenwood campus in January.
Now he’s looking forward to standing on the
wings of a Boeing Stearman biplane, flying
up to 120mph and experiencing a series of
flypasts, zoom climbs, steep dives and banks.

‘I saw the flyer for the wing walk and just
thought, I’ve got to do that,’ said Dr Jarvis,
who aims to raise £1,700 for our charity.
Dr Jarvis will join National Star’s Jade
Claridge, a Behaviour Support Practitioner
and Matthew Dickinson, Restaurant
Manager at Lumiere in Cheltenham.
‘This is a great way to put more funds in the
pot and enable National Star to continue
to do the fantastic work they do to support
everyone who comes here,’ said Jade.
Matt added: ‘My mum supported several
children with learning difficulties, so I have
always appreciated how important this
work is and the amazing difference that can
be made to young people’s lives.’

It’s not too late to sign up to our fundraising wing walk. Visit
www.nationalstar.org/wingwalk or phone our Fundraising team on 01242 524478.
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Moving on up in Hereford
Students at National Star in Hereford
have moved into their new home at The
Eveson Centre, Ledbury Road, Hereford
and are already settling in well.

lives of young people with disabilities in
Herefordshire.’
Outside college hours The Eveson Centre is
being utilised by long–term residents living
next door in National Star’s supported living
accommodation. During the coronavirus
pandemic, rooms within The Eveson Centre
have been used to host essential family
visits for long–term residents desperate
to see their parents in a coronavirus–safe
environment to support their overall health
and wellbeing.

In recognition of the generous support
received from The Eveson Charitable Trust
and in remembrance of Violet Eveson,
the building has been named The Eveson
Centre.
‘The Eveson Charitable Trust is delighted
to have supported National Star in its
ambitious project to create a new base
for its expanded provision in Hereford. We
visited the site in its early stages and it
is wonderful to hear that the building is
now open and ready to welcome its first
students. We are particularly honoured
that National Star has named the main
building The Eveson Centre and we wish the
charity and the students every happiness in
the new location,’ said Claire Bowry, Chief
Executive of The Eveson Charitable Trust.

The Eveson Centre

Students worked enthusiastically as a team to
help set up their classrooms and communal
areas. They are using their creative talents to
design murals for the walls which will reflect
the students’ views of National Star
in Hereford.
There is now much more space with several
light and airy teaching areas, a separate
art room, dedicated therapy room and two
sensory rooms equipped with specialist sensory
equipment. The building has been adapted
to incorporate a wheelchair–accessible lift so
that all students can use the upstairs teaching
space.
The outside space is more expansive too, with
room for a poly–tunnel, netted basket swing,
raised beds and much more.

Art in action at National Star in Hereford
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The students love their new home. Alex
said: ‘I can see squirrels in the trees.’ Millie
and Lily May are looking forward to growing
strawberries and raspberries and Katie said:
‘I like the classroom being upstairs because
there is more space and better views.’

Student Tom helps to unpack classroom resources

Enquiries from prospective, new students
are greater than ever before, reinforcing
our decision to expand our provision
in Hereford. From September 2021, 32
students will be learning at National Star
in Hereford. Long–term, there are plans for
The Eveson Centre to be used to extend our
adult community learning programme for
disabled people throughout Herefordshire.
Principal Simon Welch said: ‘Our provision
in Hereford is going from strength to
strength and our new facilities will really
help us to provide high quality learning
opportunities for young people with
complex disabilities. We are extremely
grateful to The Eveson Charitable Trust
for its financial support – their generosity
will have a significant impact on the

Anyone for afternoon tea?

Discover more about our learning programmes in Hereford and how we are
helping young people with complex disabilities in Herefordshire achieve their
aspirations. Visit www.nationalstar.org/hereford
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Help us keep our promise
The coronavirus pandemic has made us all reflect on the fragility of life and the
importance of looking after our family, friends and communities.
Here at National Star we have kept our promise to students and their families that we would
remain open and do everything in our power to keep everyone safe, well and happy. But it
doesn’t stop there.
We need to ensure we will be here for
future generations of young people
with complex disabilities. Gifts in Wills
are an important part of this and
we are heartened by the increasing
numbers of people who are letting us
know that they intend to leave a gift
in their Will to our charity.
We have recently been contacted
by one of our wonderful supporters
who has informed us that he will be
leaving us a gift in his Will. He is a
keen walker, and came across our
charity whilst enjoying a walk on
Leckhampton Hill, one of the beautiful
walks near our Ullenwood campus.
‘I fancied the idea of supporting a
small number of charities and I liked
Students like Thomas will benefit from your legacy
the idea of helping to continue your
good work, especially after watching National Star on television. Many families would not be
able to manage without your intervention,’ he said.
‘There are tax efficient advantages to leaving a charitable legacy too and I was keen to
make the most of them,’ he added
Even a modest gift could make a huge difference to our charity, allowing us to keep our
promise to future generations of young people with complex disabilities. The promise that
we will be there for them in the future and there for them when they need us most.

If you are in the process of writing or updating your Will, please consider
leaving a gift to National Star. For more information please visit
www.nationalstar.org/giftsinwills or telephone 01242 524478.
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Teamwork in action from Chloe and Amber

It’s good to talk
Throughout the lockdowns, National
Star staff have found innovative ways to

his dad Stephen. ‘The contact with National
Star staff throughout has been phenomenal.’

keep students and residents connected
with their peers, their families and the
wider world.
Staff support residential students and
long–term residents to stay in touch with
family through regular Skype and Zoom calls.

Online learning and therapy sessions are
provided for vulnerable students who are
shielding at home. Not only do students
interact with their peers in the classroom,
but online sessions are done at break times
so that young people can chat with each
other.

When student Tom, a residential student
who lives with his peers at the Shortwood
residence at Ullenwood, had to shield at
home because of his health, the residential
team included him in the weekly residence
meetings via Microsoft Teams.

A Steps into Work student, who was off due
to ill health, made friends online with a new
classmate. That friendship made a huge
difference to her as it made her feel less
anxious when she was well enough to return
to class.

‘Tom really struggled being at home, so
being able to be part of the Thursday
residence meeting and to communicate
with everyone meant the world to him,’ said

Two Skills for Work students demonstrated
their communication skills when one
directed the other on the process of how to
print a mug via an online camera.
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Yes, I want to help fill the fundraising void at
National Star caused by coronavirus.
Name
Address
Postcode
Phone
Email
The Rainbow Garden at National Star at Ullenwood

Emotional and wellbeing
support for learners

For young people with complex disabilities,
who take comfort in routines in their lives, the
uncertainty of how the pandemic was going
to unfold has posed significant challenges.
The lockdowns, and the need to shield or
self–isolate, has meant students have been
unable to go out and about. The restrictions
in freedom of movement have been difficult
to bear.
Residential staff, supported by our Emotional
Wellbeing team, anticipated that many
students would react negatively to seeing
their support team wearing personal
protective equipment (PPE). Therefore sensory
stories were created around PPE so students
could touch, smell and try on many of the
items themselves, so the equipment was less
alien to them.
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Our Emotional Wellbeing Service, including
a clinical psychologist and a team of positive
behavioural support practitioners, have worked
with colleagues to help students and residents
better understand what is happening. An
‘Emotional Wellbeing Toolkit’ was produced as a
creative resource to help students express their
frustrations and feelings.

£15

£30

£50

I would like to pay by Mastercard / Visa / Charity card / Maestro (delete as appropriate)
Card number
Start date
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Issue no
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No need to acknowledge my donation
Please send me details of how to make a regular gift by Direct Debit
You can also donate online at www.nationalstar.org/donate
Fundraising, National Star, Ullenwood, Cheltenham, GL53 9QU

Staff also worked with those with additional
communication needs so they had a range of
symbol–based systems and coronavirus–specific
vocabulary on their communication devices to
enable them to talk about coronavirus.

We would like to send you our newsletter
and occasional appeals to support National
Star’s incredible work with young people
with disabilities.

We’ve made full use of our calming sensory
spaces, including our delightful Rainbow Garden,
and have continued to deliver dramatherapy,
music therapy and talking therapies.

Mail

‘The way students have adapted to the
ever–changing circumstances created by
the virus is remarkable and, now more than
ever, their courage and resilience should be
celebrated,’ said Andrew Wickson, Emotional
Wellbeing Service Team Leader.

I enclose a cheque / CAF voucher
made payable to National Star

Other £

Please tick the boxes below if you would like
to hear from us by:
Email

We will never sell or pass on your details.
You can opt out at any time by emailing
fundraising@nationalstar.org or calling
01242 524478. Our privacy notice explains
more about how we use your data:
www.nationalstar.org/SupporterPrivacy

Charity Gift Aid Declaration
If you are a UK taxpayer you can increase the value of your
gift by 25p for every £1 you donate at no extra cost to you.
All you need to do is tick the box below:
YES I am a UK taxpayer and I would like National Star to
claim back the tax on this donation and any donations
I make in the future or have made in the past 4 years. I
understand that if I pay less Income Tax and / or Capital Gains
Tax than the amount of Gift Aid claimed on all my donations in
that tax year it is my responsibility to pay any difference.
Please notify National Star if you change your name or home
address, no longer pay sufficient Income and / or Capital Gains
Tax, or want to cancel this declaration.

✃

Coping with feelings of anxiety is
something that many of us have had
to deal with during the coronavirus
pandemic.

I would like to make a gift of:

Thank you
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Amazon Smile, like Amazon, but
with the added bonus of raising
funds for National Star
Supporters like you have raised
hundreds of pounds for young
people with complex disabilities
by shopping at Amazon Smile.
Visit www.smile.amazon.co.uk today
National Star is a working name of National Star Foundation, a charity registered in England and Wales number 220239

