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Welcome to StarNews
Our long–awaited wing walk went ahead
as planned in June (page 13) and several
Virtual London Marathon participants also
flew the flag for National Star in October.

Despite the pandemic, staff at
National Star have worked tirelessly
to ensure that students and residents
have the experiences they deserve
while learning and living with us.
Innovative multi–disciplinary teamworking
has allowed us to maintain the quality
of our education and long–term living
provision, despite the challenges posed
by coronavirus.
It’s staff like Technology Technician Maizie
(page 4) who continue to go that extra
mile for students like Hannah that make
me proud to lead this charity.
Although we are not out of the woods yet
where coronavirus is concerned, things
are looking a little brighter.

Looking ahead to next year, we’re excited
about progressing our plans for the
future development of much–needed
new specialist student residential
accommodation at Ullenwood (pages
6–9). We look forward to sharing more
information about this and ways you can
help support our fundraising appeal with
you in the coming months.
We’ve come a long way since we first
opened in 1967, but there is still a great deal
to do. The demand for our specialist support
continues to grow and our challenge is
meeting that demand and enabling young
people with complex disabilities to achieve
their dreams and aspirations, and to develop
their independence.
I do hope you will continue your incredible
support for National Star and feel inspired
to be part of our future.

David Ellis
Chief Executive, National Star

Ullenwood
Cheltenham
Gloucestershire
GL53 9QU
Email enquiries@nationalstar.org
Tel 01242 527631

www.nationalstar.org
National Star is a working name of National Star Foundation
which is registered in England and Wales, company number
00522846, charity number 220239. Registered office Ullenwood
Manor, Ullenwood, Cheltenham, Gloucestershire, GL53 9QU

Florence playing the xylophone

The joy of making music
Ullenwood is alive to the sound of
music thanks to the fantastic support of
our long–standing Patron Dr PJ Crook.
PJ’s unstinting support for over 35 years
has provided interactive, musical and
theatre workshops for our students to
take part in, much–needed art equipment
and resources, and enabled us to build
the PJ Crook Creative Arts Centre at our
Ullenwood campus.

Thanks to her generosity, we have now
been able to install a range of lovely
outdoor musical instruments for our
students to interact with and play.
And they are going down a storm, bringing
the joy of music–making to more students
whilst helping them to develop their
listening, communication and social skills,
as well as learning about taking turns and
cues from others.
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Maizie and Hannah getting ready to drive

Hannah moves towards
independence
Finding innovative, technological
solutions to support students to become
as independent as possible is something
that is done well at National Star.
With the help of the Student Technology
team, first–year student Hannah is
preparing to drive a power wheelchair using
eye gaze technology.
Wheelchairs are a common sight at
National Star, with more than 100 students
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relying upon them to get to their lessons
and out and about in the local community.
How each wheelchair is controlled and
manoeuvred depends on the student’s
ability. Some students use their hands
to operate joysticks and tray mounted
switches, while others rely upon head or
foot switches.
Hannah currently relies upon a manual
wheelchair, which requires a member of
staff to push her wheelchair to move her

around. But like other young people, she
is desperate to be more independent and
less reliant on others in every aspect of
her life.
Hannah has mastered the art of using
her eye movements to control her
communication device and talks to her
friends and family by controlling an
electronic communication device using eye
gaze technology. By looking at a complex
grid of cells on a screen, she can make
choices and express her feelings to others.
Having become disillusioned with other
wheelchair control systems, including
proximity switches positioned close to her
jaw, Hannah was giving up hope of ever
being able to take independent control of
her own wheelchair.

However, with support from Product
Design Graduate, now Assistive
Technology Technician, Maizie Morgan,
Hannah is beginning to learn how to
control a wheelchair using eye gaze
technology.
Using Drivedeck, a smart platform which
allows students to sit in their own manual
wheelchairs while they develop skills in
independent driving, Hannah is exploring
how to control her wheelchair using eye
gaze technology. This clever piece of
equipment provides a fun, safe and secure
way for Hannah to learn how to drive and
manoeuvre her wheelchair.
Now Hannah, who is excited for her
wheelchair driving sessions each week,
looks set to be one of the first people in
the UK to trial an eye gaze control system
for power wheelchairs, after Maizie
tracked down an innovative company in
the USA pioneering the technology.
When asked about how she felt about
driving her chair independently, Hannah
zipped through her eye gaze to say: ‘It is
amazing, and easy peasy, lemon squeezy’
with a big smile.
National Star’s Occupational Therapy
team, which includes technology
specialists like Maizie, invest time and
expertise in helping students to develop
independent driving skills. This enables
young people with complex disabilities to
get out and about without relying upon
others for the first time in their lives.

With support from donors like you we can invest in more specialist equipment to
enable this life–changing work. Visit www.nationalstar.org/occupationaltherapy
to watch a video of Hannah practising her wheelchair driving skills.
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Building a Brighter Future
We have exciting and ambitious plans
to build new specialist residential
accommodation at Ullenwood.
One of our greatest challenges is being
able to provide the right specialist
environments needed for young people
with complex disabilities to progress,
grow and flourish.
We desperately need more specialist
residential accommodation to replace
older facilities that no longer meet all
the needs of the young people who now
depend on us.
It is vital that this accommodation is
located at our Ullenwood base, ensuring
that those who need very high levels of
support due to their complex disabilities
can easily access all of our specialist
support teams and resources.
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Comfortable ensuite bedrooms
with overhead tracking hoists

Social spaces to support the
development of personal life skills

Our plans for development include:
• Twelve comfortable ensuite bedrooms
with overhead tracking hoists, ensuring
that privacy and dignity are maintained
for those with high levels of personal
care needs

• Indoor sensory spaces to support those
with autism and challenging behaviours
• Calming and safe dedicated landscaped
external spaces. Some roofs will have a
wildflower meadow green roof system

• A self–contained one bedroom
assessment suite / independence flat
• Wide corridors that can easily
accommodate large electric
wheelchairs, ensuring everyone can
easily move around their home
• Welcoming social spaces to promote
independence and personal life skills
• Accessible kitchens to support the
development of practical life skills

Calming and safe landscaped external spaces

Our vision for the new residence at Ullenwood
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We hope to build this new residence at Ullenwood, which can
provide specialist designed accommodation for young people
with disabilities that fully meets their complex needs and
provides stimulating spaces to live, learn and relax.
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Elevation A (South)

Recycling

Teaching /
meeting
space

Personal space for quiet study and relaxation

Once we have planning permission, we will be progressing our fundraising plans so that
we can make this vision a reality for the future.

We will need the help of many to raise the funds that will be needed
for this exciting project and we hope you will consider supporting our
appeal. Every gift will make a difference and is greatly appreciated.

Spaces to help develop practical life skills

Accessible kitchens to promote independence

Read more about our exciting plans by visiting www.nationalstar.org/brighterfuture
or contact our Fundraising team at fundraising@nationalstar.org or on 01242 524478
to discuss how you can support our ‘Building a Brighter Future’ appeal.
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Molly left National Star after three life–changing years

I have found my voice
When Molly Martin started at National
Star, she was painfully shy. She was
hesitant to share her opinions and had
no experience of working with multiple
staff or directing her own care.
‘I knew what I wanted to achieve, but my
lack of confidence was the barrier that held
me back. I hadn’t had any experience like
Star before,’ said Molly, who was born with
cerebral palsy.
Thanks to the support of our multi–disciplinary
team, Molly’s confidence began to grow.

10

‘I remember doing it all gradually, taking it
step by step. I could always go and talk to
anyone in my team if I had a problem, or if I
just wanted to chat. I learned how to manage
my anxieties.’
During her three years at National Star, Molly
was supported to develop vital skills for
independence. Her transition to life after college
was planned from day one, and staff helped her
to work towards her goals and aspirations.
‘In my residence I learned how to manage
my care and tell the staff around me what I
needed. I learned how to communicate with

Molly became an active member of the
Student Union and she represented student
voice at governor and parent forums. She also
participated in a number of marketing projects
that saw her star on television and radio.
She successfully completed a BTEC Level 1
Introductory Certificate in Art and Design.
Molly’s positivity and perseverance saw her
become a popular and inspirational role model
to her peers, and it was no surprise when she
won the Student Making a Difference Award at
National Star’s graduation ceremony in July.
Molly prepared a short speech for the event
and shared how National Star had changed
her life.

other students. Travel training helped with my
anxieties out in the community, and gave me
the confidence to use public transport. These
are skills I will carry on forever now.’

Getting involved at college

‘I am incredibly grateful to Star for helping me
to gain independence in the areas I struggled
with. I’ve made friends for life and memories
I will look back on years from now. Being able
to say yes, I did that, with immense pride,’
said Molly.
Now Molly is living independently in
Cheltenham and attending a ‘get creative’
course at Gloucestershire College. Her goal is
to work in theatre in costume design.
‘When I joined National Star I’d just come out
of a difficult period in my life. I never imagined
I would achieve so much there.

Gaining skills for independence

‘I’m now a happy, confident, independent
woman who has found her voice.’
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Fundraising stars
Grant’s Kent Coast Challenge

Grant with his son Harry

Grant Thomas, dad of National Star student Harry, went the extra mile for the charity when
he signed up to walk the Kent coast, beginning in Seasalter and ending in Dover. Grant
smashed his original fundraising target to hit £2,565 in donations.

Lacing up for the Virtual London Marathon

Runner Richard

Marathon participant Philip

National Star staff, parents and corporate supporters took part in October’s Virtual London
Marathon in aid of National Star. The challenge gave participants 24 hours to walk or run
26.2 miles on a route of their choosing. More than £4,000 was raised for National Star.
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Supporters hit new heights

Supporter Charlie Smith

In June eight intrepid high fliers took to the skies for National Star’s fundraising wing walk.
They raised over £12,927 in aid of young people with disabilities. Feeling inspired? Book your
2022 flight on 23 June by visiting www.nationalstar.org/wingwalk

A fabulous game of footgolf

Charity chefs

A huge thank you to Lumière Restaurant for organising a fun and family–friendly footgolf
tournament in aid of National Star. The event featured a BBQ, prizes and live music, and was
supported by local businesses including Sibling Distillery, Bath Road Beers, Hartpury College,
Sandford Alehouse and The Grape Escape. It raised an amazing £1,260.

If you’ve been inspired to fundraise for National Star, visit
www.nationalstar.org/get-involved or email fundraising@nationalstar.org
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Sam keeping fit outdoors

Our new outdoor gym
During spring and summer our sports
field at Ullenwood was transformed
into a vibrant outdoor space with a
wheelchair friendly path and a range of
fantastic outdoor gym equipment.
Thanks to our generous supporters, including
the Severn Trent Community Fund and the
National Lottery Community Fund, we were
able to install an accessible path around
the perimeter of the sports field and several
pieces of inclusive gym equipment.
The path has an ecomulch black rubber
composite surface to contrast with the
grass and help identify the path edges for
those with visual impairments and spatial
awareness difficulties. The path is a fantastic
addition for students practising their mobility
skills in power wheelchairs.
The outdoor equipment includes an accessible
combined pull–down and chest press, an arm
and pedal bike, a seated leg press, a side surfer
and a wheelchair roundabout. We’ve also
installed lighting close to the path so the gym
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can be used in winter. Small cleaning huts
next to the equipment will ensure we can
keep the equipment clean.
‘This is a fantastic resource which our
students can use in their therapy, sports and
leisure sessions, helping with their mental
and physical wellbeing, and making the most
of our beautiful grounds,’ said Physiotherapy
Manager Verity Fisher.
Supported by

Yes, I want to help National Star build a brighter future
You can make a donation safely and securely online by visiting www.nationalstar.org/donate
Alternatively, if you would like to donate by cheque or manually by credit card, please fill in the details below.

Name
Address
Postcode
Phone
Email
I would like to make a gift of:
£15

£30

£50

I enclose a cheque / CAF voucher
made payable to National Star

Other £

I would like to donate by Mastercard / Visa / Charity card / Maestro (delete as appropriate)
Card number
Start date

M M Y Y

Expiry date

M M Y Y

Issue no

Signature
Date

D D M M Y Y

No need to acknowledge my donation
Please send me details of how to make a regular gift by Direct Debit
Please send me information about leaving a gift in my Will to National Star
Fundraising, National Star, Ullenwood, Cheltenham, GL53 9QU

We would like to send you our newsletter
and occasional appeals to support National
Star’s incredible work with young people
with disabilities.
Please tick the boxes below if you would like
to hear from us by:
Mail

Email

If you are a UK taxpayer you can increase the value of your
gift by 25p for every £1 you donate at no extra cost to you.
All you need to do is tick the box below:
YES I am a UK taxpayer and I would like National Star to
claim back the tax on this donation and any donations
I make in the future or have made in the past 4 years. I
understand that if I pay less Income Tax and / or Capital Gains
Tax than the amount of Gift Aid claimed on all my donations in
that tax year, it is my responsibility to pay any difference.
Please notify National Star if you change your name or home
address, no longer pay sufficient Income Tax and / or Capital
Gains Tax, or want to cancel this declaration.

✃

We will never sell or pass on your details.
You can opt out at any time by emailing
fundraising@nationalstar.org or calling
01242 524478. Our privacy notice explains
more about how we use your data:
www.nationalstar.org/SupporterPrivacy

Charity Gift Aid Declaration

Thank you
National Star is a working name of National Star Foundation which is registered in England and Wales, company number 00522846, charity
number 220239. Registered office Ullenwood Manor, Ullenwood, Cheltenham, Gloucestershire, GL53 9QU

A gift in your Will can help us keep our
promise to future generations of young
people with complex disabilities
Our promise that we will be there for them when they need us most.
Your gift to the future could help provide:
• Adapted living spaces

• Calming sensory environments

• Essential therapy facilities and equipment

• Access to life–enhancing technology

For a copy of our gifts in Wills booklet or more information,
please email information@nationalstar.org, call 01242 524478
or visit www.nationalstar.org/giftsinwills

Thank you for helping us keep our promise.
National Star is a working name of National Star Foundation, a charity registered in England and Wales number 220239

