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Welcome to StarNews

It’s an exciting time of change 
at National Star. Having worked 
at National Star for more than 
20 years, most recently as Chief 
Operations Officer, I know first–hand 
the difference that supporters like 
you make to young people’s lives 
through your fundraising and financial 
generosity. Thank you.

As the charity’s new Chief Executive, taking 
over from David Ellis, I am excited to be 
leading an organisation whose work not 
only impacts the lives of the young people 
we support but extends to their families.

Changes at the top
Luke’s story of growing independence 
(pages 10 – 11) as a result of him living 
at Bradbury Gardens has had a dramatic 
impact on the quality of his life and that 
of his family. This is even more impressive 
when you discover that as a child he spent 
time in a children’s hospice as the medical 
teams didn’t think Luke could recover from 
severe damage to his liver.

Medical advances mean that more young 
people with disabilities like Luke are 
surviving against the odds to live fulfilling 
lives, making their own choices and doing 
the things that other young people may 
often take for granted.
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Chief Executive Lynette Barrett chatting to student Lucy
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National Star students have complex 
disabilities and high medical needs. 
Their dreams and aspirations are still 
the same as other young people their 
age. They should not miss out on the 
opportunity to learn and develop new 
skills and have a variety of enriching 
experiences. That is why, as a charity, we 
are committed to building a new specialist 
residential student facility at Ullenwood to 
accommodate 12 young people who have 
high support needs.

We urgently need to replace older facilities 
in Gloucester. Whilst ideally suited to the 
students we supported when it opened 
21 years ago, today’s learners have much 
more complex disabilities and require very 
high levels of support, specialist therapies 
and medical care.

Our highly specialist team of 30 nurses 
(page 12) work closely with therapists 
and other care staff to support students. 
Without their help many students would 
not maintain health and wellbeing, 
allowing them to thrive and have the 
quality of life they do today.

Could you ‘Go Far and Be a Star’ for National 
Star (page 16) to help us reach our £1.5m 
Building a Brighter Future Appeal target? 
So far you have helped raise over £920,000. 

Every single donation is deeply appreciated. 
With your support we will be able to 
welcome students through the doors of this 
new residence in September 2023.

Like other organisations, rising inflation 
has hit us hard. Our electricity costs at 
Ullenwood alone have risen to an anticipated 
£800,000 a year in 2023 and catering costs 
are also spiralling week–on–week. As a 
consequence, we have less money to buy 
specialist equipment to support students and 
residents to live their lives as independently 
as possible. 

We know the cost of living crisis is hitting 
families hard this winter, but anything that 
you can do to support our charity will be 
much appreciated. Help us touch more 
lives. Thank you.

Lynette Barrett 
Chief Executive, National Star

Lynette talking about the Building 
a Brighter Future Appeal 
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Construction work has started on 
the building of our new specialist 
residential accommodation at 
Ullenwood. National Star student 
Hannah (featured on our cover) marked 
the occasion by laying the first brick. 

The good weather over the summer worked 
to the advantage of contractors Speller 
Metcalfe, who are on schedule to complete 
the work by summer 2023, ready for 
new students to move into the facility in 
September 2023.

The specialist accommodation will fully 
meet the needs of young people with 
disabilities who have complex needs. Its 
facilities include 12 ensuite bedrooms and 
a self–contained assessment suite with 
overhead tracking hoists, wide corridors 

Foundations for the future
that can easily accommodate large electric 
wheelchairs, accessible kitchens, indoor 
sensory spaces and calming and safe 
landscaped gardens.

Aerial view of the construction site 

Chelsea officially opening the development site viewing gallery with 
the help of Speller Metcalfe’s Tim Burt (left) and Steve Yapp (right)



5

Discover more about our Building a Brighter Future Appeal and how you can 
support us with a donation. Visit www.nationalstar.org/brighterfuture

Book a supporter tour 
See the vital work of National Star first–hand by booking your 
place on one of our supporter tours at Ullenwood. You’ll have 
opportunities to see student–run social enterprises, therapy suites, 
a student residence and the construction site of our new residential 
accommodation. Visit www.nationalstar.org/ullenwoodtour 

Sustainability has also played a key role in 
the development of the accommodation, 
and it features a sedum roof, energy 
efficient heating, solar panels to generate 
electricity and a means to harvest rainwater 
for irrigation of the area around the site. In 
addition, sensitive lighting will be installed 
to protect roosting and visiting bats, and 
small gaps in fences, walls and boundaries 
will enable hedgehogs safe passage across 
the area.

Thanks to the incredible support of trusts, 
organisations and individuals, we now need 
to raise the final £1.5 million towards this  
£6 million development. So far, thanks to 
your efforts and the generosity of various 
trusts and foundations, we have raised 
£920,000 towards this target.

Students, staff and residents have enjoyed 
seeing progress on–site thanks to a 
perfectly situated viewing gallery in the 
upper car park of the Ullenwood campus. 
Student Union President Chelsea officially 
opened the gallery to visitors and is a 
regular visitor to the viewing gallery, keen 
to keep up–to–date with progress.

Students have been fully consulted on 
the interior design features of the new 
accommodation, choosing the colour palette 
for soft furnishings and communal areas.

Supporter tours have also been well supported 
since they were launched in September with 
attendees appreciating the behind the scenes 
tour of the charity.

Barbara and Ian, regular diners at StarBistro, 
joined one of our recent tours. They said: ‘We 
would like to wholeheartedly thank all those 
involved with the National Star tour. We 
both had an informative and eye–opening 
afternoon. We could not have imagined the 
tireless work involved by the staff and the 
amazing facilities provided for the students.’

Timber frame construction ensures our new 
development is energy efficient and well insulated 
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Eddy Hope, a former work outcomes 
student at National Star, is toasting his 
new job at craft brewery DEYA.

Eddy started his paid role after completing 
a month of voluntary work with the 
support of his job coach. Once he left 
National Star, he began working one day a 

Eddy brews a 
Christmas cracker 

week at the Cheltenham brewery. Eddy’s 
duties in the warehouse include picking 
and packing orders received through 
DEYA’s online shop.

‘It’s been a real journey for us and Eddy,’ 
said Rachael Evans, Warehouse Manager 
at DEYA.

Eddy at work 



7

‘When he first arrived, he was quite shy, 
not very talkative and relied heavily on his 
job coach. Now he works independently 
and can solely take care of his job. He’s a 
very funny and clever character with an 
amazing memory. He is well suited to the 
job he does,’ said Rachael.

Eddy’s confidence has soared since 
working at DEYA thanks to the fantastic 
support of the team around him and 
travel training that has enabled him to 
travel to and from work independently.

‘Once he started to do things on his own, 
I could sense a huge feeling of pride and 
achievement in himself. He really is a 
changed person. It’s been a great thing 
for both DEYA and Eddy, and so wonderful 
to see,’ said Rachael.

DEYA has been a huge supporter of 
National Star since 2018. The brewery 
takes part in Cheltenham Beer Week 
every year in partnership with other 
breweries, for which National Star has 
been a nominated charity.

Find out how our work programmes prepare young people with disabilities 
for the world of work or volunteering after college:  
www.nationalstar.org/workrelatedlearning 

Preparing an order 

Eddy with his work colleagues 

This year DEYA is launching a Christmas 
beer, with 100% of the profits going to the 
charity. National Star students have been 
busy designing the artwork for the cans.

Student artwork for festive beer
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Fundraising stars

We’d love to hear from you if 
you think you could organise a 
fundraising event at home or in the 
community in aid of National Star. 
Get in touch with our Fundraising 
team by emailing  
fundraising@nationalstar.org 
or calling 01242 524478. 

Fete boosts funds

Our day college and long–term living 
residential provision in Hereford came 
together to throw an end of summer fete, 
featuring live music, a cocktail bar, food stalls, 
bric–a–brac and more. Friends, family and 
members of the local community were invited 
and helped raise over £800 to purchase 
essential equipment for our long–term 
accommodation and its residents.

Chelsea’s sweet fundraiser

With the support of her parents, National 
Star learner and Student Union President 
Chelsea staged an afternoon tea and cake 
fundraiser in her family’s garden. She 
smashed her original £500 target to raise 
an incredible £1,115 for our Building a 
Brighter Future Appeal.

Speller Metcalfe brave the mud

Construction company Speller Metcalfe 
proved that they’re not afraid to get dirty in 
support of the charity. Eight staff members 
took part in the Eastnor Castle Mud Bath 
and raised an amazing £440 towards our 
£6 million residential development at 
Ullenwood, due to be completed next year. 



National Star is a working name of National Star Foundation, a charity 
registered in England and Wales number 220239

Come and 
see us!

Discover what the charity does 
and see how your support makes 
a difference to the lives of young 

people with disabilities.

Our tours run at 10am and 
2.30pm once a month on a 
Wednesday.

Join us for a tour 
of our Ullenwood 
campus, Cheltenham.

Book by calling 01242 524478 or 
email fundraising@nationalstar.org 

To find out more about National Star,  
visit www.nationalstar.org

We can’t wait to 
show you around!
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With the support of National Star’s 
team of expert therapists and nurses, 
fourth–year student Luke is achieving 
far more than his mum Sarah ever 
thought possible. 

Luke was born by emergency caesarean 
section and at just six weeks old, he was 
diagnosed with cerebral palsy. When he 
was six, Luke was hospitalised due to liver 
failure and Sarah was told to prepare herself 
for the worst. Luke was transferred to a 
children’s hospice for end–of–life care. But 
then something amazing happened. To his 
mum’s shock, Luke pulled through. 

Luke’s story of independence
Luke, now 23, lives at Bradbury Gardens, 
National Star’s student accommodation in 
Cheltenham. He uses a power wheelchair 
to get about, and an AAC (Augmented 
and Alternative Communication) device to 
communicate with his friends and staff.

In his residence Luke has his own ensuite 
bedroom with technology that enables him 
to control his environment. He also has 
access to a range of specialist facilities, an 
on–site 24–hour nursing team and plenty of 
space in which to relax and socialise. 

‘Luke has complex medical needs as part of 
his condition,’ said his mum, Sarah.  

Luke living his best life at National Star
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‘He requires lots of medication and eats 
using a feeding tube. The specialist nurses 
within his residence are able to meet all of 
those needs within the right environment.’

Since being at National Star, Luke has been 
learning to become more independent, an 
important goal of his. 

‘I wanted to live away from Mum for a little 
bit and be like other teenagers,’ said Luke. 
‘I wanted to develop my independence and 
work on things by myself.’

Luke receives physiotherapy on–site at 
Bradbury Gardens, and, alongside his other 
therapies, this plays a key role in keeping him 
fit and healthy. He loves going outside to use 
his Race Runner, a three–wheeled running 
frame, which for the first time has enabled 
him to move around independently without 
being reliant on technology or switches. 

Luke with his mum Sarah

‘The best thing about living at Bradbury is 
that there is more space for my things,’ said 
Luke. ‘There are wide corridors for me to 
practise my new skills.’

Developing greater confidence using his 
AAC device means that Luke is now more 
comfortable making his voice heard, and he 
is able to express himself and his needs. 

‘I like sharing my news with everyone and 
saying what I think and what I want.’

Sarah added: ‘National Star provides that 
perfect combination of meeting Luke’s 
complex medical needs and his educational 
needs inside and outside the classroom. 

‘It’s enabled him to grow and learn and 
become a perfectly rounded adult. 

‘He’s achieving so much at National Star, far 
more than I think either of us ever thought 
was possible.’

Help us continue to provide the specialist accommodation young people 
with disabilities need by donating to our Building a Brighter Future Appeal. 
Visit: www.nationalstar.org/brighterfuture. To watch a video of Luke at 
Bradbury Gardens, visit: bit.ly/LukeAtBradbury 

Luke is also learning to drive his own 
wheelchair. Bradbury Gardens’ wide 
corridors and spacious rooms, as well as 
trips out into the local community, have 
given him plenty of opportunities to do this. 

Luke using his running frame 
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Each year more and more young 
people with disabilities rely on National 
Star for support. 

Thanks to medical advances, more young 
people are living with increasingly complex 
and profound disabilities and our nursing 
team offers round–the–clock support, care 
and reassurance to students, residents and 
their families.

We employ 30 registered nurses who 
work closely with National Star’s GP Dr 
Jarvis and our therapy teams to ensure 
the health and wellbeing of students and 
residents in their care.

Many students who learn with us have 
serious respiratory issues, diabetes and 
epilepsy. These long–term health conditions 
need constant ongoing management. 

Nurse Rhian Simmons, the nurse looking after 
23 students living in three student residences, 

Caring around the clock
Manor Barns, Lakehouse and Ullenwood View, 
came to National Star two years ago from a 
children’s hospice.

Rhian’s day starts with a briefing from duty 
staff who tell her about any medical concerns 
they may have about students. She then visits 
students in their rooms to administer the 
medication they need to start their day.

‘I take time to get to know the students 
in my care to help them relax when I am 
administering medication. We chat about 
the things they are interested in, which can 
be a welcome distraction,’ said Rhian.

‘If a student has health concerns, they know 
they can talk to me. An unexplained rash or a 
sore on their leg can cause ongoing anxiety if a 
student has time to worry about it,’ she added.

We are grateful for the expertise that 
our nurses and other allied healthcare 
professionals bring to National Star.

Rhian putting student Jac at ease as she administers his medication



13

Current and former students at National 
Star are combining their love of fashion 
with their modelling skills to showcase 
the range of clothes for sale at our 
growing number of charity shops.

Charity retail is big business at National 
Star, with our first three shops in 
Gloucester, Cheltenham and Hereford 
playing their part in raising significant 
funds for the charity as well as supporting 
our sustainability strategy.

Our online eBay shop also sells a range of 
products to savvy shoppers across the UK.

Former students Emma and Jane joined 
current Student Union President Chelsea to 
take part in a fashion shoot to coincide with 
Sustainable Fashion Week, creating a series 
of photographs and videos for our social 
media channels.

Young people with disabilities love clothes 
as much as everyone else, and utilising 
their passion for fashion, Emma, Jane and 
Chelsea helped to raise awareness of the 
lack of disabled models used by High Street 
fashion brands.

The trio have agreed to help us with future 
fashion shoots as the seasons change and 
new stock lands in our charity shops, so 
follow us on our social media channels to 
be among the first to know of new stock 
arriving in store.

Before the end of 2022 we also have plans 
to open our second store in Cheltenham.

Diversity 
in fashion

Former student Jane strikes a pose 
for Sustainable Fashion Week 

Discover more about future and 
current charity shops, how to Gift 
Aid your donations and find out 
more about volunteering in our 
stores by visiting  
www.nationalstar.org/charityshops
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Every year former National Star 
students make a huge difference 
to their local communities through 
volunteering, truly embodying our 
vision of people with disabilities being 
equal and active citizens.

Sport fan Elliot, who left National Star in 
the summer, had the once–in–a–lifetime 
opportunity to volunteer at the Birmingham 
2022 Commonwealth Games. He spent 
four shifts working with the front of house 
team, welcoming visitors, directing them 
onto the site and helping them find the 
exits as they left. 

Volunteering heroes 
‘It was a fantastic new experience and 
it was good to be part of the team,’ said 
Elliot. ‘I loved the uniform and felt proud 
to represent the Commonwealth Games. 
I’m a very sporty guy – I love sport, and it 
will look very good on my CV.’

Since leaving National Star in 2018, Georgie 
has been volunteering with the Straight 
Talking Group at the University of Dundee, 
helping to train first and third–year medical 
students in how to communicate with people 
with complex communication needs. 

‘We hope that when people who use AAC 
(Augmented and Alternative Communication) 

Elliot at the Commonwealth Games University of Dundee volunteer Georgie
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devices need medical care, the doctors 
will be able to adapt their communication 
styles to ensure positive consultations,’ 
said Georgie, who also regularly volunteers 
with Hospital Radio Perth.

Former National Star student Ed makes 
a 70–mile round trip from Wiltshire to 
Gloucestershire to volunteer at Stroud’s 
arts venue, the Subscription Rooms. ‘Ed is 
simply one of our very best volunteers, he 
greets the audience as they arrive at the 
Subs and brightens everyone’s day,’ said 

Hugh Phillimore, Chair of the Subs Trust. 
In 2022, Ed was named Young Person of 
the Year in the Stroud Town Awards for 
his contribution.

Matthew, who left National Star in 2022 
after completing a work outcomes 
programme, volunteers one day a week 
at the Furniture Recycling Project in 
Gloucester. Matthew’s duties include 
sanding down donated pieces of 
furniture, readying them for upcycling 
and then selling in the shop.

Could you provide a work placement for a National Star student, helping 
them prepare for the world of work or volunteering after college? Visit: 
www.nationalstar.org/workrelatedlearning

Furniture Recycling Project volunteer Matthew Subscription Rooms volunteer Ed
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How far will you go in National Star’s new 
fundraising challenge? Whether it’s one 
mile or 100, your personal fundraising 
challenge will help us reach our target to 
raise £1.5m target to build new specialist 
student accommodation at Ullenwood 
by summer 2023. So far, we have raised 
£920,000 towards our target.

Run, walk, swim, cycle, hop, skip or scoot, 
however and wherever you like. You choose 
the challenge and you decide the distance. You 
can take part on your own or with friends and 
family any time between now and July 2023.

At the end of the challenge, National Star 
students will decide who wins a Go Far! award. 
Awards include ‘One who surprised us the 
most’ and the ‘One who went the furthest.’

Go Far and Be a Star!
The personal learning journeys of National 
Star students are momentous. Some 
learn to communicate by email using 
Eye Gaze technology for the first time, 
others learn how to drive their wheelchair 
independently to go out with friends 
without a care worker controlling their 
direction of travel.

‘Go Far and Be a Star’ is our celebration of 
their journey. The collective miles you cover 
during the year will help support future 
students to achieve their full potential. It 
couldn’t be simpler to get involved. 

There’s no registration fee and no 
fundraising target. Raise money, tot up 
your miles and share your fundraising 
journey with us!

Fundraise as a family for National Star

For inspirational ideas, support and to sign up visit www.nationalstar.org/gofar 
or call 01242 524478 or email fundraising@nationalstar.org



Sunday 26 March 2023
12k sponsored circular walk around the Cotswolds

Following last year’s successful event 
rise and shine with us again in 2023!

To register or find out more visit
www.nationalstar.org/sunrisewalk
National Star is a working name of National Star Foundation, a charity registered in England and Wales number 220239



18

National Star students have been rocking 
out and making music as part of a new 
drumming workshop. 

The sessions, which are led by professional 
drummer Oscar Stone from Inspire Drums, 
take place once a week as part of a ten–week 
programme. Within small groups, 18 students 
have been learning how to play a drum kit 
along to rock and pop music, and work as a 
team to make group sounds. 

Within sessions students are able to improve 
their coordination, develop a sense of rhythm 
as they follow the natural beat of the songs 
and enjoy a physical workout. They also have 
their own personalised targets and goals to 
work towards. 

‘This opportunity has enabled students to 
express themselves creatively and physically,’ 

Drumming a happy beat
said Paul Tarling, Enrichment and Community 
Engagement Coordinator at National Star.

‘They are learning to play the drums but also 
playing to learn and develop a host of other 
skills. After just a few weeks, students are 
showing more confidence and are connecting 
with each other more comfortably. It’s fun. 
It’s exhilarating. And it’s loud!’ 

Third–year student Henry has loved 
experiencing the instant results of his playing, 
especially when it’s along to his favourites by 
Metallica and Nickleback. 

‘I look forward to coming here,’ said Henry. ‘I 
love playing.’

National Star harnesses the power of music to 
enable students to develop in different areas, 
from increasing their range of communication 
to improving their mobility and supporting 
their psychological wellbeing. 

Drumming maestro Henry

Find out more about the power of music at National Star by visiting  
www.nationalstar.org/musictherapy
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Date

       Fundraising, National Star, Ullenwood, Cheltenham, GL53 9QU

Charity Gift Aid Declaration
If you are a UK taxpayer you can increase the value of your 
gift by 25p for every £1 you donate at no extra cost to you. 
All you need to do is tick the box below:

YES I am a UK taxpayer and I would like National Star to 
claim back the tax on this donation and any donations 

I make in the future or have made in the past 4 years. I 
understand that if I pay less Income Tax and / or Capital Gains 
Tax than the amount of Gift Aid claimed on all my donations in 
that tax year, it is my responsibility to pay any difference.

Please notify National Star if you change your name or home 
address, no longer pay sufficient Income Tax and / or Capital

Tax, or want to cancel this declaration.

National Star is a working name of National Star Foundation which is registered in England and Wales, company number 00522846, charity 
number 220239. Registered office Ullenwood Manor, Ullenwood, Cheltenham, Gloucestershire, GL53 9QU
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Thank you

Name

Address

                                                                    Postcode

Phone

Email

I would like to donate by Mastercard / Visa / Charity card / Maestro (delete as appropriate)

Card number

Start date  Expiry date           Issue noM M Y Y M M Y Y

 
I would like to make a gift of:
 £15 £30 £50 Other £ I enclose a cheque / CAF voucher 

made payable to National Star

We would like to send you our newsletter 
and occasional appeals to support National 
Star’s incredible work with young people 
with disabilities.

Please tick the boxes below if you would like 
to hear from us by:

Mail                Email 

We will never sell or pass on your details.  
You can opt out at any time by emailing 
fundraising@nationalstar.org or calling  
01242 524478. Our privacy notice explains  
more about how we use your data:  
www.nationalstar.org/SupporterPrivacy

Yes, I want to help National Star build a brighter future  
You can make a donation safely and securely online by visiting www.nationalstar.org/donate 

Alternatively, if you would like to donate by cheque or manually by credit card, please fill in the details below.

No need to acknowledge my donation
Please send me details of how to make a regular gift by Direct Debit  
Please send me information about leaving a gift in my Will to National Star 

Gains



www.starbistro.org
ullenwoodstarbistro                   starbistro                   starbistros

StarBistro at Ullenwood
Opening hours: Monday to Friday, 9am to 4pm 
National Star, Ullenwood, Cheltenham 
Gloucestershire, GL53 9QU
Tel  01242 535984  |  Email  starbistro@nationalstar.org 

National Star and StarBistro are working names of National Star Foundation, a charity 
registered in England and Wales number 220239

Support young people with disabilities 
to develop their customer service skills 
at StarBistro

• Light lunches
• Coffee and homemade cakes

“What a gem, the food 
was great, staff helpful 
and friendly, prices 
reasonable, will be 
going there again.”
TripAdvisor review

of the year
Café


