Realising the aspirations
. ) ) of people with disabilities
National Star — Retail Donations

We promise to:
Accept all donations and maximise their contribution, enabling us to make a profit for our charity.

Turn all of our donations into profit where we can. We will only decline a donation, with
professionalism and offering alternatives, if it is on our red list below.

Always thank every donor and treat every donation with the integrity and respect it deserves.

Maximise the value of the donation by offering to Gift Aid It at every opportunity.

ltems that we accept Items that we cannot accept

Bric-a-brac such as ornaments, glass and Counterfeit goods
household items
Fur or Ivory items

Clothing for women, men & children Nightwear that is not labelled with flammable
material information

Accessories such as bags, scarves, belts, Branded work wear
jewellery and shoes

Cosmetics that are still sealed Used cosmetics

Toys, including soft toys Large broken plastic toys
Jigsaws and board games Crash helmets and riding hats
Books Food or alcohol

DVDs, CDs, Vinyl records and audio tapes Video tapes and copied CDs

Small furniture such as coffee tables and TV stands and televisions
stools
Small electrical items such as lamps, Portable heaters and electric blankets

straighteners and toasters.
Mobile phones Items marked ‘not for resale’
If in working order we can take prams, Children’s car seats

pushchairs and nursery equipment
Incorrectly labelled upholstered furniture
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White goods such as washing machines / fridges
Large furniture such as sofas and beds

Used duvets and blankets

Laptops / computers

Fireworks, firearms and lighters

Flammable liquids

Sunglasses without UV labelling

Wire or plastic coat hangers
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